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Foreword 
The current Parish Council was elected in May 2011. 
We all agreed our priority was improving community 
involvement in order to develop a better understanding 
of parishioners issues. A Community Led Plan was 
proposed and following a well established process and 
supervised by Herefordshire Council and their agencies, 
is an ideal vehicle for outlining the priorities of the 
community and how to take action. The Parish Council, 
with community backing, set up a Steering Group 
(volunteers) and commissioned a plan for Eardisland 
Parish.

The Plan is a ‘living’ document  - to be monitored 
periodically and updated as and when the need arises. 

by Maryan Hanson
Chair of Parish Council

Introduction

A Community Led Plan (or parish plan) is a collaborative, living document. It enables 
every parishioner to participate in improving and protecting the social, economic, 
environmental and cultural well being of their parish. 

In Herefordshire the CLP process is developed and managed jointly by the Herefordshire Council and 
their partners such ‘Community First’. Over 100 parishes in the county have completed or are in the 
process of completing CLP’s.

The simple aim of this plan is to identify priorities and issues which can be developed into a rolling action 
list for the benefit of Eardisland community. All of the actions and suggestions are supported by data and 
figures obtained from the questionnaire.

The CLP process for Eardisland began with an open meeting to outline the project and establish a 
Steering Committee (SC) of volunteers. Subsequently a well attended ‘Planning for Real event’ (23 & 
24th September 2011) was organized by the SC and supervised by officers from Community First/
Herefordshire Council. Following the PfR event the key issues and aspirations were grouped into topics. 
These topics were then addressed in a bespoke questionnaire. Herefordshire Council/Community First 
provided invaluable guidance and assistance to ensure the questions were broad, open and relevant.

The questionnaires were hand delivered to every individual in the Parish, in February 2012.

The completed questionnaires were collected in March 2012 and sent for independent analysis and 
collation by Herefordshire Council Research Team. The questionnaires were later destroyed by the 
Council to protect anonymity and confidentiality.

386 questionnaires were distributed and 208 were completed and returned. Most were completed by 
individuals but several were completed on behalf of ‘households’. 51 questionnaires were distributed to 
young persons under18 and 35 were completed and returned. 

The cross referenced data was returned to the SC in June 2012 and copies or electronic versions were 
made available to all parishioners via the June/July Parish Magazine.

The SC then worked through the data to identify topics to carry forward into the final plan document. The 
questionnaire results and draft ‘actions’ were presented at a well-attended public meeting in
November 2012.

The Steering Committee worked both collectively and in smaller 
groups to create ‘objectives’ and ‘actions’ for the each of the key 
topics which are outlined in this plan. 

Since the formation of the Steering Committee the Parish 
Council has been updated on progress and developments at 
every monthly meeting.

All the following have contributed to the development of the 
plan (either as permanent members of the Steering Committee 
or by sharing expertise and knowledge on key topics):

Greta Pennington (Chair)
Merry Albright (Chair)
Allen Brace
Peter Dedman
Kirsten Hellier
Keith Knight
Phil Milchard

James Miller
Annie Mitchell
Keith Mitchell
Albert Sheffield
Esther Simpson
Hannah Vernon
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Parish Profile

Eardisland is located in North Herefordshire, four miles 
west of the market town of Leominster. The village 
is renowned for its traditional “black and white” oak 
framed buildings and its charming, picturesque setting 
on the banks of the River Arrow. 

The eastern boundary of the parish is formed by an important Roman 
road known as Watling Street West, which ran from Wroxeter in the 
north via Leintwardine and Hereford and on to Usk in South Wales. 
Part of this ancient road runs parallel with (or along) the present 
day main road - the A4110, from Leintwardine to Hereford.

The parish population is considered to be in the region of 550, with 
approximately half living within the village itself. 

In the emerging Core Strategy for Herefordshire (drafted by the 
Council for the period until 2013) Eardisland is classified as a main 
village and Sustainable Settlement by virtue of having a good range 
of facilities including public houses (x2) tea room, community shop, 
church, village hall and access to public transport.
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Roads and Road Safety

Eardisland village is located on the B4529, created when a bypass was built in the 1970’s.  Larger, busier roads 
(A44 and A4110) service our parish periphery and connect us to the wider county. 

There are many traditional lanes in the parish, creating an attractive 
network of, cycling and walking routes  - connecting smaller 
clusters of houses and businesses to the village core. These lanes 
are a distinctive element of our parish character.

Road Condition

The questionnaire results illustrate that the road condition was 
considered to be either ‘good’ or ‘very good’ by 65% of respondents. 

However a significant proportion (33%) felt the condition was ‘poor’  
or ‘very poor’.

The areas that were specifically highlighted in the questionnaire for 
poor conditions were:

Lyme Lane, Church Road , Main village road.  

Since the questionnaires were anylised the condition of the roads 
has declined  (caused by the winter weather of 2012/2013) with 
major surface damage and potholes appearing throughout the 
length of the village road and the lanes. Some repairs were carried 
out over the summer months of 2013, but the condition of the 
western end of the main road is still poor. The main road through 
the village may require a full/partial resurface. This maybe an ideal 
time to discuss the possible removal of white lines and installation 
of other surface treatments, such as cobbles at junctions and 
entrance points, to help with the slowing of traffic.

OBJECTIVE: 
To ensure that the roads of the parish are safe, in good condition 
and receive the necessary attention and maintenance, in keeping 
with our village status, diverse community and tourist destination.

ACTION: 
Ensure that the local authority/partners are made aware when 
problems arise – with photographic and written evidence. 

Apply pressure for good standard of road repair by repeated 
reporting of defects (by Parish Council, residents and local 
members.)

Report potholes and other surface issues/dangers to the current 
Council contractors responsible for highway maintenance. Local 
Councillor to raise the profile and priority of Eardisland with the 
agency responsible for highways/repairs

NB The new contractors (starting Sept 2013) are Balfour Beatty and 
it will be important to monitor any change to road strategies and the 
process of reporting details and to make the community aware of 
these contact details via the newsletter & website.

RESULTS:
Lyme Lane was partly resurfaced in part in 2012.
Potholes on main village road filled in (June 2013)
temporary repair only.

Speeding and Road Safety

Although the Parish, especially in comparison to other parishes, has a relatively low volume of traffic and few 
recorded accidents, there is still an issue for some with regard to anti social traffic behavior. Speeding vehicles 
are an inherent danger to pedestrians and other road users, particularly within the 30mph areas of the parish.

A significant proportion (66%) of respondents felt that speeding was 
a concern in our parish. Just over a quarter felt there was ‘no issue’. 

For those most affected by anti social driving behaviour (including 
those living close to the road, those using pavements, people 
walking on the lanes and roads, children waiting for school buses, 
tourists and cyclists etc.) the issue is considered to be more serious.

The village entry points and village center were highlighted in the 
questionnaire results as ‘problem’ areas. These locations affect 

most people (residents and visitors) because our services, facilities 
and amenities are located in the heart of the village. ‘Dangerous 
driving’ erodes our very sense of safety when trying to utilize these 
facilities. 

Dangerous and anti social traffic behavior also impacts upon our 
reputation as a tourist destination suitable for pedestrians and 
cyclists.

As traffic patterns gradually change Eardisland is keen to avoid the 
traffic issues that blight our neighboring villages such as Pembridge, 
Shobdon and Kingsland (traffic speed, volume and inappropriate 
size).

As many areas lack pavement provision our access to basic parish 
facilities often requires walking on the main road or lanes and/or 
crossing the road. Tourists, who would not know the village as 
well as a resident, are particularly vulnerable  - as are the elderly, 
disabled and young.

NB The issue of additional dropped kerbs has been raised by a 
parishioner and may need further investigation. 

The issue of over hanging hedges (private) has also been raised 
within the questionnaire as this obscures the pavements, requiring 
people to step onto the road.

Eardisland community-led plan questionnaire report
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If 'No' please specify where you would like additional grit bins:
There were 52 comments made to specify the possible locations for additional grit bins.

Q4. Are you happy with the road signage and general sinage in our parish?

 
No. % 

Yes 128 62% 

No 63 31% 

No opinion 14 7% 

Total respondents 205 
 

Not answered 3 
 

If 'No' please specify which particular signs you are not satisfied with and why:
There were 64 comments made to describe the particular signs.

Q5. Do you consider speeding in the parish to be a serious issue?

 
No. % 

Yes 134 66% 

No 55 27% 

No opinion 14 7% 

Total respondents 203 
 

Not answered 5 
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Traffic Calming 

It is equally important to consider that the questionnaire results show that there is only very limited support 
(and in some cases significant objection) for traffic calming measures such as road humps, coloured 
tarmac, chicanes etc. Only Speed Indicator Devices received more support than objections (but almost a  
third objected to SID’s)

Road humps, road markings, extended zones, chicanes and reduced limits were all unpopular to a majority (at least 50% of respondents 
said no to these measures). 77% did not want road humps. 

Any proposed calming measures to be discussed with wider 
community before implementation – to ensure full support and 
understanding of issue, likely outcomes and cost.

Neighbourhood Watch Team to be supported to continue 
monitoring speed issues and possible solutions. NWT to record 
and report traffic accidents to the community and PC.

SIDs costs, availability and effectiveness to be researched. Discuss 
with other parish councils (possibly Kingsland, Pembridge, 
Shobdon) regarding sharing SIDs and the impact the SIDs may 
have. Effectiveness and cost of SIDs to be balanced against the 
aesthetic impact and marginal support.

Investigate ‘unconventional’ calming measures which maybe more 
suitable for a small rural parish e.g. the concept of ‘shared spaces’ 
or ‘naked roads’. Removing white center lines, installing ‘natural 
gateway’ entrance features, planting trees adjacent to the road, 
‘narrowing’ the perceived width of the road (by the War Memorial 
perhaps), removing the 60mph signs at the lane entrances 
may all help. Prioritising the safety of the pedestrian, improving 
accessibility of our facilities and enhancing the aesthetic value of 
the parish should be paramount.

RESULTS: 
A report from Cllr Miller:
In November 2012 two members of the West Mercia Safer 
Roads Partnership visited the village. They agreed to install 
a traffic-monitoring device for a week and this was put on a 
telegraph pole at the southern end of the village (in the last week 
of November 2012).

The subsequent report says:  By way of explanation, to 
determine the speed of vehicles travelling on a road we use 
the industry standard of the 85th percentile speed. This is the 
speed that 85% of vehicles travel at or below. For example an 
85th percentile speed of 40mph shows that 85% of vehicles 
travel at or below 40mph. This statistic can also be reversed 
and shows that 15% of vehicles travel at or higher than 40mph 
  
The summary shows that 15% of vehicles are travelling through 
the village above 35.3mph, which therefore shows that 85% are 
travelling at or below this speed.
Our enforcement threshold is as per Association of Chief 
Police Officers (ACPO) guidelines of 10% of the speed limit 
+2, in this case 35mph. Therefore, speeds in the village are 
only marginally above our threshold, but more importantly 
traffic volume is well below our minimum requirement of 250 
vehicles per hour for the community concern programme. 
 
However, I have asked for arrangements to be made for the 
local policing team to visit the village to carry out roadside 
enforcement whenever possible.

Though the Parish Council will continue to pursue the issue, the 
chances of getting very far through the normal channels seem 
poor.  In particular, we are clearly well short of the 250 vehicles 
an hour requirement; our maximum is an hourly average of 125 
an hour (between 5 and 6 pm).  

Villagers themselves, however, can help a great deal. If everyone 
in the village was to stick religiously to the 30 mph limit, this 
would mean not only that those cars were obeying the limit but 
also those that caught them up were doing the same.  And, if we 
could create an atmosphere in which people felt that Eardisland 
was a place where you don’t speed, that would be great – 
certainly for the parents of all the young children in the village.

The Steering Committee have also approached Ben Hamilton 
Baillie (www.hamilton-baillie.co.uk) who specializes in innovative 
‘shared space’ principles and village traffic plans  - specifically 
redefining transport behaviors through low impact design. 

He is aware of Eardisland (having previously undertaken some 
preliminary work in Kington) and was very helpful and generous 
with his ideas. He agreed that the ‘problem’ was probably not 
severe enough to tackle in isolation and that any benefits might be 
small (with regard to speed reduction).

He suggested the costs of a ‘traffic master plan’ for Eardisland 
would be around £10,000 - which could possibly be reduced if 
shared with another local parish with similar issues (but as our 
neighbouring parishes have very different issues and characters 
this would be unlikely). Costs of the physical work outlined in 
the plan would probably run to many tens of thousands more. 
He acknowledged that this funding would be difficult to raise 
by a small parish – especially as the reduction in speed would 
most probably be minimal (because the initial problem was 
not significantly serious). It is unlikely that Eardisland would be 
prioritized by the council for funding. However if the Highways 
Agency (or their maintenance partner) decided that the road 
needed to be resurfaced it may be possible to offset some of the 
costs against normal ‘maintenance’.

Priority would still go to villages with more dangerous concerns or 
more urgent maintenance issues. 

BHB kindly provided some worksheets, examples, suggestions 
and case studies for Eardisland to discuss, use and share.

His suggestion is to focus upon the character and atmosphere 
of a place. Rather than adding conventional ‘controls’, he prefers 
to reinforce (and/or reinstate) traditional distinctive features 
associated with villages and people, whilst reducing the amount of 
municipal signage and other standard ‘urban visual markers’. He 
recommended introducing a natural sense of ‘enter’ and ‘exit’ to 
a village, with landscaping, possible new surface treatments (such 
as cobbles) and traditional elements (e.g. low key traditional village 
signs). He said features such as finger posts, more prominent 
social seating areas/congregation points, planting etc. help drivers 
appreciate and connect with the space they are driving through. 
Driver engagement (and even a sense of trepidation) helps reduce 
speed because their passage through the village is not an assumed 
automatic privilege. Eardisland’s lane junctions, and natural bends 
and bridges already help with this.

Other villages and towns such as Poundbury have already adopted 
many of these ‘shared space’ principles very successfully.

NB Mr. Hamilton Baillie mentioned that our large, urban signs are 
not really conducive to improving driver behavior and perhaps 
don’t communicate that we are a small, rural village.

Eardisland community-led plan questionnaire report
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Q7. If funding was available do you think we need any of the following traffic calming measures? 
(tick all that apply)

 

Yes No Don't know Total 
resp. 

Not 
ans. No. % No. % No. % 

Reduced speed limit 73 40% 95 52% 14 8% 182 26 
Road narrowing/chicanes 
(as Pembridge) 

81 44% 93 51% 10 5% 184 24 

Extended speed limit zones 41 26% 101 65% 14 9% 156 52 
Road humps 28 18% 121 77% 9 6% 158 50 
Speed indicator devices 120 65% 52 28% 12 7% 184 24 
Change road markings 37 24% 90 59% 26 17% 153 55 
More police speed checks 77 47% 73 44% 15 9% 165 43 
Improved public 
awareness/publicity campaign 

65 41% 68 43% 27 17% 160 48 

Other (please specify):
25 respondents made comments to specify other traffic calming measures.The aesthetic value of our historic setting is a very important asset 

and many residents wished to avoid any erosion of the traditional 
setting with further urbanisation. Any additional of traffic calming 
features should be very carefully researched and considered, 
against the potential improvements that are likely.

There is some expert opinion that supports the removal/avoidance 
of standard ‘highway’ features - to help reduce speed and 
moderate behavior - and suggests the retention/reinstatement 
of ‘in context’ features can help establish a psychological 
engagement between drivers and communities, which results in 
more respectful driving behaviour.

It is clear from the questionnaire results that although many are 
concerned about the speed of traffic, most are reluctant to install 
conventional highway features – which would negatively affect the 
appearance of our village.  

There would be significant costs attached to the installation 
and maintenance of any conventional traffic calming measures 
(which would have to be funded by the parish), with arguably little 
guaranteed reduction in speed.

OBJECTIVE: 
To ensure that traffic behaviours within our parish are moderated 
to recognize the danger and anti social nature of speeding and 
dangerous driving.

ACTION:
Periodically review the perceived speeding issue and the impact 
upon those living close to the road and/or those using village 
facilities (pedestrians, tourists etc.).
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Hedges, drains, ditches & verges

Hedges, ditches and verges are a particular feature of Eardisland parish, visually important 
and crucial for drainage, biodiversity and protecting historic character.

87% of respondents felt that the condition of parish ditches, drains, road verges and public hedges was very 
good, good or satisfactory. 

In 2010 - 2011 the publically accessible drains and ditches within the parish and its periphery, were cleared after a 
long period of neglect. It was felt that this maintenance had a positive impact, especially on drainage, and should 
be repeated and extended on a regular basis.

The natural, ‘wild’ verges and hedges make an attractive contribution to the character of the parish and improve 
biodiversity and ecology. The questionnaire found significant support for new native hedge planting, native bulb 
and flower planting and the establishment and protection of wildlife areas within the parish.

NB There were many ‘open comments’ regarding over hanging private hedges which obscure and obstruct 
pavements, making safe navigation impossible at some points of the parish.

OBJECTIVE: 
To protect the rural character of the parish and support native, bio-diverse habitats by retaining and creating
new areas of hedgerows and wild zones. 

To ensure that the traditional (public and private) network of ditches and drains are retained, regularly maintained 
and where possible reinstated, to help with flood risk and parish wide drainage improvement

To ensure that private hedges do not obstruct pavements or the safe navigation of pedestrians through
the village.

Eardisland community-led plan questionnaire report
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Q2. What do you think of the condition/ maintenance of public hedges, road verges, ditches and 
drains in our parish?

 
No. % 

Very good 10 5% 

Good 60 29% 

Satisfactory 110 53% 

Poor 19 9% 

Very poor 4 2% 

No opinion 3 1% 

Total respondents 206 
 

Not answered 2 
 

If you have answered Poor or Very poor please specify the location and nature of any problems:
There were 25 comments made to specify the locations and nature of problems.

Q3. Do you think that there are sufficient winter gritting-bins in our parish?

 
No. % 

Yes 67 33% 

No 60 29% 

No opinion 79 38% 

Total respondents 206 
 

Not answered 2 
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Signage
The majority of respondents were happy with the general signage within the Parish. 

64 comments were received (the largest response on a single issue) regarding the signs at the entry and exit to 
the village. It was generally felt that the large signs were not suited to our historic village and that the signage was 
‘ugly’ and ‘urban’. 

When considering several options to redress this the Steering Committee undertook an initial informal signage 
‘review’ within the parish and found that there were other smaller signage issues that could also possibly be 
improved. The benefits of some changes may even help improve our aesthetic appeal, visitor experience and 
traffic calming.

OBJECTIVE:

To protect and restore the historic character and visual appeal of the parish, through the appropriate and subtle 
placement of signs, which are sympathetic, subtle, relevant and purposeful.

ACTIONS:
Periodically review all the necessary signage throughout the parish.

Ensure warning bollards are upright and in a good state of repair – for safety and aesthetic reasons.

Consider removal of 60mph signs at the junctions to Broome Lane and Burton Lane which give the impression 
that the national speed limit is possible (both within the village and on the lanes). These signs also mar attractive 
‘views’ within the parish.

Costs to be sought for the replacement of the large entry/exit signs with a more traditional, low-key village sign 
(similar to Kingsland).

Existing signage posts and directional signs to be considered for replacement with more attractive and/or 
traditional finger posts. Costs and popularity to be investigated.

ACTIONS:
Instigate and supervise regular inspection and maintenance of parish ditches and drains within a coordinated and 
recorded approach (to include landowners, lengthsmen, Local Authority, Lugg Drainage Board, EA) 

All householders and landowners to be made aware of the importance of ditch maintenance on private land.

Identify parish verges/hedges with special wildlife potential (with regard to the correct time of year for cutting 
and/or the opportunity to leave to prosper) as opposed to verges that may be dangerous (i.e. at junctions) which 
therefore need more regular attention.

Hedges next to pavements/footpaths to be regularly cut – private hedges often obscure pathways throughout the 
village and parish and owners should be made aware of the impact of this negligence. 

Native hedges, which contribute to the character of the parish (especially established hedges, or those that 
cannot be easily replaced), to be protected from removal/damage. ‘Non’ native hedge types, fencing or unsuitable 
alternatives to be discouraged.

Important ‘public’ trees to be identified and protected.

Opportunities to plant new hedges, flowers, trees or shrubs (all native) to be encouraged and welcomed.

Investigate areas that are important wildlife habitats (or identify potential new areas that could be created or 
improved) Enhancements may include wildflowers, long grasses, copse planting, set aside, orchards, wetlands 
etc. 

To use the full parish council allowance for Lengthsman work each year to sustain the service. 

RESULTS:
Overgrown hedging and grass at the start of public footpath adjacent to land owned by Mary Johnson has been 
cut back (with the owners permission) by the Lengthsman giving easier access for public use. 

The Lengthsman has also cut back overgrown hedging around the village hall car park.

Recreation ground ditch is noted for maintenance and restoration – work due to start in 2014.

Private hedges cut back in several locations to provide safe navigation along pavements.
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Housing and Development 
 

Historically Eardisland has delivered comparatively low numbers of new 
homes (conversions or new builds) with only one or two new dwellings 
created over the past decade.

The majority of respondents (55%) felt that the numbers of new homes constructed in the 
parish over the past 10 years was about right – with 2% feeling it was too high and 19% feeling 
the number of news homes was too low.  23% of the 203 replies felt they ‘didn’t know’ if the 
number was too high, about right or too low.

The questionnaire showed that 87% of respondents felt Eardisland should have some new 
homes (of which 64% selected ‘with limitations’ as their preferred option, 23% specified ‘with 
no limitations’). 14% specified a preference for ‘no new homes’.

According to the questionnaire results these types of new property were considered most 
appropriate for, or needed by, the parish:  

Family Homes (89 % support)
Homes for Local People/People with Local connections (88% support), 
Sustainable/Ecological Homes (67%) 
Live Work properties (56% support) 
Alms Houses (52%).

The types of new homes that were considered less appropriate (or not needed) by the parish 
were:

Flats & Apartments (75% against)
Bungalows (44% against) 
Holiday Homes/second homes (87% against) 
Social Affordable Housing properties (51% against).

Eardisland community-led plan questionnaire report
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Housing, Planning and Development

Q10. Do you believe the number of new homes constructed in the parish in the past 10 years has 
been: 

 
No. % 

Too low 39 19% 

Too high 5 2% 

About right 112 55% 

Don't know 47 23% 

Total respondents 203 
 

Not answered 5 
 

Q11. Which of these statements most closely represents your views:

 
No. % 

Eardisland should have no new homes at all 28 14% 

Eardisland should have some new homes 47 23% 

Eardisland should have some new homes, but with limitations 132 64% 

Total respondents 207 
 

Not answered 1 
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With regard to ‘style and design’ the following options were considered by respondents to be 
best suited to the parish:
Traditional, local style (97% support)
Sustainable properties with minimal negative environmental impact (82% support)
Combination of contemporary and traditional styles  (64% support)

Executive style homes (87% against) and Contemporary design (76 % against) were less 
popular ‘styles’.

Eardisland is identified in the emerging Core Strategy for Herefordshire as a ‘Sustainable 
Settlement’ suitable for further growth.  It is one of 122 settlements listed for further housing over 
the 20-year plan.

The CS suggests that each local community should have a greater say in where new houses are 
located in their area, what type of houses are best suited/needed and what the houses might look 
like. The CS encourages communities to produce Neighbourhood Development Plans in order 
to establish and communicate these wishes.  A Neighbourhood Development plan has statutory 
planning weight whereas a Community Led Plan offers guidance only.

Eardisland is identified in the draft CS as having potential for a minimum of 14% housing growth 
over the next 20 years, as part of the Leominster Housing Market Area. The Core Strategy is only 
a draft document at this point (2013) and maybe subject to change.

OBJECTIVE: 
To ensure that any future development in Eardisland parish reflects the wishes of the wider 
community and meets all pervading planning policies (local and national).

ACTION:
Communicate the results and implications of the CLP to the Parish Council, alongside a brief 
review of the draft Core Strategy. 

Encourage early dialogue (and continued community consultation) with ‘developers’ and 
landowners to ensure that the aims and wishes of the CLP are communicated and represented. 
‘Developers’ to be encouraged to consider incorporating the CLP data where relevant.

Parish Council to make detailed representations to future stakeholders (such as developers, 
planning officers etc.) based on evidence contained within the Questionnaire results, supported 
by information from the Core Strategy and the National Planning Policy Framework.

Parish Council to make proactive and robust analysis of any future applications, referencing CLP 
data and planning policies where relevant – to safeguard against inappropriate or unsuitable 
development schemes.

PC to discuss if Eardisland requires an up to date ‘Housing Needs Survey’ to establish demand 
for social/affordable housing needs & other housing needs (open market housing)

Ask EA for official guidelines regarding development within the parish from a flood risk perspective. 
Establish if there will be any changes to the EA criteria which might facilitate or limit development 
(if acceptable in all other planning terms). Results to be communicated to both planning officials 
and the community.

Parish Council to consider producing a Neighbourhood Development Plan by inviting a member 
of the council NDP team to visit. 
NB The CLP results could be used as an initial springboard to minimize NDP preparation. 
The consequences of not preparing a NDP to be assessed, in negotiation with planning office/
planning policy team.

Eardisland community-led plan questionnaire report
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Housing, Planning and Development

Q10. Do you believe the number of new homes constructed in the parish in the past 10 years has 
been: 

 
No. % 

Too low 39 19% 

Too high 5 2% 

About right 112 55% 

Don't know 47 23% 

Total respondents 203 
 

Not answered 5 
 

Q11. Which of these statements most closely represents your views:

 
No. % 

Eardisland should have no new homes at all 28 14% 

Eardisland should have some new homes 47 23% 

Eardisland should have some new homes, but with limitations 132 64% 

Total respondents 207 
 

Not answered 1 
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Q12. If new homes were built, or existing properties were converted into dwellings, what type of 
accommodation do you think our parish needs? 

 

Yes No Don't know Total 
resp. 

Not 
ans. No. % No. % No. % 

Family homes 170 89% 10 5% 10 5% 190 18 
Flats/apartments 18 12% 117 75% 20 13% 155 53 
Homes for local people/people with 
local connections 

166 88% 9 5% 14 7% 189 19 

Rental properties 63 39% 75 47% 23 14% 161 47 
Bungalows 60 38% 68 44% 28 18% 156 52 
Holiday/2nd homes 9 6% 140 87% 12 7% 161 47 
Live/Work properties (small scale 
enterprise located within or adjacent to 
the dwelling) 

97 56% 45 26% 30 17% 172 36 

Social Affordable Housing (reduced/ 
subsidised rent/shared ownership 
schemes administered by Housing 
Association) 

59 36% 83 51% 22 13% 164 44 

Sheltered accommodation/ Alms 
Houses (for elderly or vulnerable 
people) 

88 52% 55 33% 25 15% 168 40 

Self build 68 42% 61 37% 34 21% 163 45 
Sustainable/ ecological homes 111 67% 28 17% 27 16% 166 42 

Other (please specify):
15 respondents made comments to specify other types of accommodation that the parish needs.

Eardisland community-led plan questionnaire report
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Q13. Which style of property do you think would suit the parish best? 

 

Yes No Total 
resp. 

Not ans. 
No. % No. % 

Traditional local style 168 97% 5 3% 173 35 

Contemporary design 28 24% 91 76% 119 89 

Combination of traditional & contemporary 96 64% 53 36% 149 59 
Sustainable/eco design (properties that aim to 
reduce negative environmental impact) 

124 82% 28 18% 152 56 

Architect designed 65 49% 68 51% 133 75 

Executive style homes 15 13% 102 87% 117 91 

Other (please specify):
There were six comments made to specify other styles of property which suits the parish best.
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Flooding

Eardisland is known, along with several other villages in Herefordshire, to have a record of flood events. 

As a low lying riverside village, it is natural and expected to 
experience some degree of flooding, but it is also important for 
this natural occurrence to be understood and for people to be 
safe and all houses/people to be reasonably protected.

78% of respondents of the questionnaire stated that their 
home had never flooded. Only 4% felt that their personal 
safety had been at risk as a result of flooding. However 41% 
had experienced increased insurance premiums or difficulty 
obtaining insurance as a result of the generalised flood risk map 
produced by the EA.

There is a wider perception that all properties in Eardisland are at 
high risk of flooding, which may cause people significant issues 
regarding house resale and insurance, even if their property has 
no risk of flooding.

65% of people would like access to a more detailed and 
accurate flood map illustrating the real and expected risk of 
flooding, including climate change. 

63% would like flood mitigation/alleviation work – including 
the maintenance and repair of the traditional drain and ditch 
network, and preservation, maintenance and enhancement of 
our parish rivers, weirs and leets.

20+ comments were submitted with regard to the importance 
of regular river, ditch and drain maintenance, clearance, 
restoration and reinstatement.
 
 
 
 

OBJECTIVE: 
Identify measures to minimize the impact of flooding and avoid 
any increased risk of flooding in the future. 
Establish a fact based and accurate assessment of the current 
risk and existing situation for the village. Liase with EA to 
ascertain information required.

ACTION: 
Ask EA to produce a more detailed flood risk map (using actual 
and up to date statistics and data) and outline any current ‘plan 
of works’ for Eardisland Parish.

Provide list of sympathetic insurance companies – to be 
accessible on the parish website.
NB a deal was struck in July 2013 by the Govt., and insurance 
companies called “FloodRE”, to ensure everyone had access to 
reasonable, unweighted, insurance.

Ask EA and Herefordshire Council to consider Eardisland’s 
status as Sustainable Settlement earmarked for proportional 
development and the implications of this against flood risk.

Discuss possible alleviation and/or mitigation work that may 
improve current situation (NB Hampton Bishop and Bodenham 
have both had recent flood improvement work undertaken?)

Inform landowners of the importance of drainage and ditches 
with regard to flood risk.

PC to ensure they are consulted regarding large development 
schemes in the Arrow catchment that have potential to impact 
upon Eardisland, including industrial schemes and large housing 
developments.

RESULTS:
At the request of the parish council Mary Dhonau  (Community 
Flood Consultant) led a parish meeting in February 2012, 
regarding flooding and the issues pertinent to Eardisland, with 
representations from the EA and Herefordshire Council. 

Members of the CLP Steering Group attended and discussed 
the survey questions with both the EA and MD – (who helped 
shape the flooding related questions asked in the Q’s). Very 
few parishioners attended and no further action was taken as 
a result.

EA are currently collating further information on the nature of 
flooding in Eardisland and also recording actual flood levels 
against their maps which may help refine the designated areas 
likely to flood. 

Eardisland community-led plan questionnaire report

33
Herefordshire Council Research Team

Issue1.1, June 2012

Other (please state – and outline the improvement you might suggest:
There were 27 comments made.

Flooding

Q39. Has your property been flooded in the past?

 
No. % 

Yes 32 16% 

No 158 78% 

Don't know 13 6% 

Total respondents 203 
 

Not answered 5 
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Public Footpaths

Footpaths are a very important element of the character of Eardisland and contribute 
significantly to the leisure and environmental facilities for residents. They also create a 
distinctive and unique tourist attraction. The CLP questionnaire results demonstrate that 
the footpath network is a valued and much used asset that the majority feel could be 
further enhanced.
 

The footpath network is used by both residents (88%), neighbouring parishes and visitors and is therefore 
worthy of further investment, development, improvements and promotion.

OBJECTIVE:
To protect, enhance, promote and support the existing network of footpaths for the benefit of 
both residents and visitors.

ACTIONS:
Continue support for footpath officers who monitor and report on maintenance, accessibility and condition of 
footpath network

Investigate the reinstatement or replacement of ED5 and ED6 (64% felt this was important)

Replace older styles with kissing gates to improve access for all

Highlight and address the antisocial and unacceptable ‘fouling’ on footpaths by dogs.

Investigate the potential for a new ‘looped’ river walk, connecting existing paths in a circular route.

Investigate and welcome the opportunity to create new footpaths wherever possible.

Improve signage and promotion of footpaths. Cost of new footpath signs to be investigated.

Investigate cost of new signs (bespoke design) against dog fouling.

RESULTS:
Two new Footpath Officers appointed.

Two new kissing gates installed at the start of ED7. A step bridge is ready and waiting to be installed on the 
same path, with a ditch bridge to follow shortly. This will give all persons, including those with disabilities the 
chance to access this path all the way to the weir.

Ground in front of The Elms tidied and corresponding footpath made more accessible (with the permission of 
the owner).

New owner of caravan park approached regarding ED5 and 6. Owner attended PC meeting to discuss and 
said he hoped in the future to offer an alternative new path to replace the paths that were no longer in existence 
(as an when caravan leases became available).

New village leaflet proposed with integral ‘walking/footpath’ map
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Purchase land for community environmental benefit (please state where)
18 respondents stated locations to purchase land for community environmental benefit.

Other (please specify)
There were two other comments made to specify other initiatives to improve the local environment.

Q34. How often do you use the public footpaths/rights of way/ bridle-ways in the parish?

 
No. % 

Daily 42 21% 

Weekly 34 17% 

Monthly 36 18% 

Occasionally 67 33% 

Never 25 12% 

Total respondents 204 
 

Not answered 4 
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Business, Enterprise & the Local 
Economy

There was strong support in the questionnaire results for existing and new businesses/enterprises in the Parish. This 
reflects the Economic Policies of the Core Strategy – specifically for rural areas. The data support also reflects the 
parish wish to be a vibrant, diverse and  sustainable community

Any enterprise development within the parish needs to be sympathetic 
to our rural setting and acknowledge the importance of ‘peace and 
quiet’ to residents (including young people) and visitors.

67% would support new appropriate businesses – especially:

Community Initiatives (54% support)
Agriculture (54% support) 
Small and Medium sized businesses (68% support)
Creative Industries (56% support)
Low impact Tourism  (60 % support)
Small-scale workshops and studios (74% support).

Large/heavy industry was considered inappropriate with only 3% 
support (4 people).

31 people stated that they ran a business based within the parish (of 
varying types) – but 90% of those respondents who work, state that 
they were employed out of the parish. However 75% of these worked 
within 15 miles of their home.

With regard to increasing enterprise within the parish it was felt 
by 87% of respondents that improved Broadband was crucial. 
 

OBJECTIVE:
To ensure Eardisland parish is a vibrant and prosperous community 
by supporting existing and appropriate new enterprise and 
encouraging local businesses to be an active participant in the 
community and parish.

ACTIONS:
Informally discuss the CS enterprise plans and policies and how they 
may affect Eardisland and the businesses based in the parish or on the 
parish periphery (which currently includes large agricultural industries, 
Tyrrells, Kingspan etc).

Consult with existing/potential businesses and employers to get a 
fuller picture of their plans and issues. Communicate these results to 
appropriate stakeholders where/when necessary. Offer support where 
appropriate.

Aim to create positive and open dialogue between the community and 
businesses via the Parish Council meetings, so that enterprises are 
integrated into and supported by the community. 

PC to action a ‘local procurement policy’ to ensure that money from 
the precept or grant funding is spent locally wherever possible.

Identify important parish facilities/enterprises that may be at risk now 
or in the future (e.g. shop, pubs, bus service etc.) – to protect the 
facility long term for the benefit of the community.

Identify the types of enterprise that the parish could/would support or 
that the parish needs or desires – communicate these findings and 
support any initiatives to deliver these for the benefit of the parish. 

Maintain pressure for improved broadband as a priority.

Monitor, where necessary, the effect of nearby large/heavy industry 
and identify potential solutions to protect our parish – PC to consult on 
applications for diversification/expansion etc. even if the enterprise is 
located on parish periphery as the proposed changes may affect the 
parish of Eardisland.

Results:
New tearoom (identified as a popular ‘facility’ in the questionnaire) 
will open in a prominent listed building which was in need of repair 
and restoration. Planning permission was granted in 2013, restoration 
work is currently underway and the owners hope to open in Spring 
2014. This new enterprise, which represents a large investment by the 
owners, will undoubtedly enhance our tourist appeal.
Projects such as this are generally low impact and satisfy many 
objectives that are fundamental to a small community including 
providing employment, historic building improvements, street scene 
enhancements, visitor appeal and community cohesion.

The benefits of appropriate and sympathetic enterprise can also 
be seen in our Community Shop – also located within a restored 
landmark building, run by volunteers with a local procurement policy. 
The Community Shop Committee are committed to the reinvestment 
of profit into other community projects which provides cascade 
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Q16. Would you support the development of new business opportunities in the Parish?

 
No. % 

Yes 133 67% 

No 22 11% 

Don't know 43 22% 

Total respondents 198 
 

Not answered 10 
 

Q17. If 'yes' what types of business do you think are best suited to Eardisland? (tick all that apply)

 
No. % 

Small/medium businesses 101 68% 

Community enterprise 80 54% 

Large businesses 4 3% 

A mixture of enterprises 48 32% 

Workshops/Studios 110 74% 

Low impact tourism 89 60% 

Creative industries 84 56% 

Agriculture 80 54% 

Sustainable/eco initiatives 73 49% 

Total respondents 149 
 

Not answered 59 
 

Note: respondents could select more than one answer.
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Other (please specify):
There were two comments made to specify other types of businesses.

Facilities and Services

Q18. Would you support bringing high speed broadband to our parish?

 
No. % 

Yes - if at no extra cost 127 63% 

Yes, I'm prepared to pay extra 48 24% 

No 8 4% 

No opinion 20 10% 

Total respondents 203 
 

Not answered 5 
 

Business, Enterprise & the Local 
Economy
There was strong support in the questionnaire results for existing and new businesses/enterprises in the Parish. This 
reflects the Economic Policies of the Core Strategy – specifically for rural areas. The data support also reflects the 
parish wish to be a vibrant, diverse and  sustainable community. 

Any enterprise development within the parish needs to 
be sympathetic to our rural setting and acknowledge the 
importance of ‘peace and quiet’ to residents (including young 
people) and visitors.
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67% would support new appropriate businesses – especially:

Community Initiatives (54% support)
Agriculture, (54% support) 
Small and Medium sized businesses (68% support)
Creative Industries (56% support)
Low impact Tourism  (60 % support)
Small-scale workshops and studios (74% support).
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Large/heavy industry was considered inappropriate with only 
3% support (4 people).

31 people stated that they ran a business based within the 
parish (of varying types) – but 90% of those respondents who 
work, state that they were employed out of the parish. However 
75% of these worked within 15 miles of their home.
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With regard to increasing enterprise within the parish it was felt 
by 87% of respondents that improved Broadband was crucial.

OBJECTIVE:
To ensure Eardisland parish is a vibrant and prosperous 
community by supporting existing and appropriate new 
enterprise and encouraging local businesses to be an active 
participant in the community and parish.

ACTIONS:
Informally discuss the CS enterprise plans and policies and 
how they may affect Eardisland and the businesses based in 
the parish or on the parish periphery (which currently includes 
agricultural industires, Tyrrells, Kingspan etc).

Consult with existing/potential businesses and employers to get 
a fuller picture of their plans and issues. Communicate these 
results to appropriate stakeholders where/when necessary. 
Offer support where appropriate.

Aim to create positive and open dialogue between the 
community and businesses via the Parish Council meetings, so 

that enterprises are integrated into and supported by the village 
community. 

PC to action a ‘local procurement policy’ to ensure that money 
from the precept or grant funding is spent locally wherever 
possible.

Identify important village facilities/enterprises that may be at risk 
now or in the future (e.g. shop, pubs, bus service etc.) – to 
protect the facility long term for the benefit of the community.

Identify the types of enterprise that the village could/would 
support or that the village needs or desires – communicate 
these findings and support any initiatives to deliver these for the 
benefit of the parish. 

Maintain pressure for improved broadband as a priority.

Monitor, where necessary, the effect of nearby large/heavy 
industry and identify potential solutions to protect our parish 
– PC to consult on applications for diversification/expansion 
etc. even if the enterprise is located on parish periphery as the 
proposed changes may affect the parish of Eardisland.

Results:
New tearoom (identified as a popular ‘facility’ in the questionnaire) 
will open in a prominent listed building which was in need of 
repair and restoration. Planning permission was granted in 
2013, restoration work is currently underway and the owners 
hope to open in Spring 2014. This new enterprise, which 
represents a large investment by the owners, will undoubtedly 
enhance our tourist appeal, and will be called ‘Rita’s Tearoom’. 
Projects such as this are generally low impact and satisfy many 
objectives that are fundamental to a small community including 
providing employment, historic building improvements, street 
scene enhancements, visitor appeal and possibly community 
cohesion.

The benefits of appropriate and sympathetic enterprise can also 
be seen in our Community Shop – also located within a restored 
landmark building, run by volunteers with a local procurement 
policy. Further more the Community Shop trust are committed 
to the reinvestment of profit into other community projects 
which provides cascade enhancements.
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The Environment

88% of people said that sustainability and the local environment were important to them.

79% stated that ‘open spaces’ were important or very important 
to Eardisland, and 72% said that trees were ‘important’ or ‘very 
important’.

There was majority support for:
Native flower and bulb planting, 66%
A wildflower meadow, 65%
Environmentally friendly enterprise, 57%
Orchards and woodlands, 56%
Hedge and tree planting, 53%
Sensitive verge management, 52%
Wildlife areas and wildlife friendly church yard
maintenance, 51%

There was a divided opinion regarding the purchase of land for 
community benefit (evenly split between ‘no’ and ‘maybe’) but 
only 20% supported this idea explicitly without further details 
being available.  

The Recreation Ground was highlighted as the area with most 
support for environmental and general enhancement, with the 
riverside areas having some support for enhancement.

With regard to problems within the parish, dog fouling was 
considered the most significant, with smaller localized issues 
relating to noise and littering.

Street lighting was unpopular with 64% saying ‘no’ and more 
people in support of low-level feature lighting rather than 
streetlights.

43% supported the idea of forming an Environmental Group.

OBJECTIVE:
To preserve and enhance our surroundings through sustainable 
and sympathetic projects which improve our environment and 
minimize our negative impact in all aspects.

ACTIONS:
Produce a broad ‘sustainability statement’ for the village/parish, 
and encourage all groups, developments, and businesses to 
engage and reflect the CLP/statement in their plans.

Investigate locations for new benches, seating, tables, bins, 
trees, hedges, planting, meadows, orchard, woodland etc. 
Locations should be considered for both the enjoyment and 

recreation of residents (including young people) and also 
visitors, without adding ‘clutter’ to the parish. New items/
planting should always compliment the surroundings.
Adopt a ‘statement’ regarding dog fouling and consider 
producing bespoke signage to reinforce the message – also 
consider additional bins and free poop bags beingmade 
available. 

Communicate the questionnaire results to Eardisland in 
Bloom or any other relevant groups (including developers, 
householders, businesses) so that they may use the information 
within their future projects.

Monitor localized issues with regard to noise, dog fouling and 
littering (or any other anti social activity).

Communicate to relevant authorities our wish for sensitive 
verge, hedgerow management to safe guard our hedges, trees, 
verges, wildlife areas, landscape features, riversides,
 footpaths etc.

Identify possible funding streams for enhancement work such 
as the above – e.g. the Kingspan Trust, Big Lottery Fund etc.

Results:
Eardisland in Bloom members have been active within the 
confines of the village for around 10 years and with member 
numbers growing, so has the work they have been able to do. 
Recently almost 100 daffodil bulbs have been planted near to 
the junction with Burton Lane. The Twinning Garden has been 
transformed in to a ‘Fire Garden’, using various shades of red, 
orange and yellows flowers, plus a superb display of tulips in 
Spring. Over 100 Geraniums, grown from plugs, have been 
planted either in the Memorial Garden or in tubs outside the 
village hall. Fuchias and Begonias have added additional red 
to the Memorial Garden. A boat feature has been added to 
private land which was formerly grass. A small garden has been 
created on the main bridge, giving colour to the area in front 
of the bridge wall. The Children’s Allotment, sponsored by In 
Bloom continues to flourish and is well used by youngsters in 
the village under the supervision of Ben Woodcock. 

Eardisland in Bloom is a member of Heart of England in Bloom 
and has won Gold in 2010, 2011, 2012 & 2013 as well as the 
title ‘Best Small Village in the Heart of England’ in 2011 & 2012. 
These awards contribute to community spirit and possibly 
attract added tourism and a desire to live in the parish.

“Some Sort of Quote hereDio vidella volenihit porrum, nis maxim adis eost ma sus 
veliquam, vent rem ditae eliquam rerumen dicatis et eos mo volesequo verchil”
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Village Hall
90% of people valued the Village Hall as an asset – with 93% using it ‘occasionally’ or more frequently.

A quarter of people said they would use the VH more often if the venue was improved (but 42% didn’t know if they would use it more) 

If funding was available 61% of respondents would like a new village hall, a refurbished or remodeled village hall or a remodeled and extended 
village hall.

22% wanted no major changes to the village hall.

Of the suggested improvements better toilet facilities and redecoration were considered most needed.

Only 5% stated they would be prepared to join or support a group such as the Village Hall Committee to help facilitate improvements to the village 
hall, whilst a further 39% didn’t know.

Graph

The VH is considered to be an essential parish asset, which perhaps needs work to improve insulation/energy use, heating, catering facilities, 
toilets, appearance/decoration and general maintenance. 

A programme of repair and renovation would safeguard the VH for the future and possibly increase revenue through increased bookings or 
increased booking fees.

Any renovation plan should prioritise the elements listed in the plan such as improved toilets, decoration and heating alongside measures that 
make the building more ecological and less expensive/difficult to maintain.

OBJECTIVE: 
To safeguard and improve this important community asset for future generations and for the benefit of all.

ACTION:
Discuss the potential options for upgrading and improving the village hall with the community and the Village Hall Committee
Produce a detailed master plan and steering group to facilitate any restoration, remodeling and renovation work – and to enable work to be 
completed against a rolling programme and for grant funds to be applied for appropriately.

Investigate costs and potential contractors

Results:
Initial estimates have been prepared for a programme of work. An Energy Assessment is currently being prepared by experts from Kingspan to 
provide a cost/benefit analysis for any insulation & heating changes.
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Recreation Ground

90% of people valued the RG as an important asset. 79% of respondents said they use the RG at least 
occasionally but 51% of people thought it could be improved and enhanced.

From the list of improvements offered the most popular
suggestions were:

A shelter or structure, 42%
Basketball hoops, 42%
Exercise trails, 45%
Marked football pitch and goals, 46%
Older children’s play area/equipment and improved existing
play area, 47%
Nature and wildlife areas, 64%
More tables, seating and bins, 66%
More trees and hedges, 51%
Community compost facility, 47%

OBJECTIVE: 
To safeguard and improve this fundamental community space for the benefit and enjoyment of all

ACTIONS:
A master plan should be produced/commissioned – similar to a landscaping scheme – to incorporate the questionnaire results and suggested 
upgrades. Improvements can therefore be undertaken/paid for over time but with a cohesive end goal in mind.

Consult with residents who border the Recreation Ground and may be directly affected by any projects.

Funding sources would need to be researched and identified – grants, private or council funds etc.

Other local parishes recreational spaces to be researched to see what other communities have achieved and the impact of this.

PC to check that the RG is specifically protected from development in planning terms.

Costs for play equipment, trees, benches, shelters, willow creations etc. to be sought once master plan is produced.

NB The qualities of the RG and the amenity of nearby residents will always remain uppermost in any plan going forward.

Other Facilities
There was overwhelming support for bringing high speed broadband (87%) to the parish with 24% of respondents willing to pay extra for this. 

The Community Shop was considered a highly valued facility being used by 96% of respondents. The church and churchyard is used by 85%, 
public footpaths by 88% and riverside walks by 87%. The parish website is visited by 55%, the post box used by 92%, whilst the bus service 
is used by 28% (but public transport is essential for the elderly, those without private transport and young people). 

In the private sector the village public houses are used by 76%, the existing Tea Rooms by 46%.

All of these facilities are important for the vitality and sustainability of our community and should be supported and retained if possible. New 
facilities, or the diversification of existing facilities, may be welcome where they add to the overall quality of village life.

OBJECTIVE:
To support and push for faster broadband in the parish. 
To support, enhance and maintain the facilities most widely used by respondents and encourage new facilities that may be a positive addition.

ACTION:
Continue close relationship with the PCC with a view to ensuring this important facility is retained and accessible to all. 

Give full support to the Community Shop Committee and the building in which it is housed.

Encourage further riverside walks via constant liaison with the Footpath Officers.

To support and increase the profile of the parish website via public awareness, as a hub of information and a tool to foster community cohesion 
and improve communication and support visitors experience.

Eardisland community-led plan questionnaire report

24
Herefordshire Council Research Team

Issue1.1, June 2012

Recreation Ground

Q29. Do you consider the Recreation Ground a valuable community asset?

 
No. % 

Yes 183 90% 

No 3 1% 

No opinion 17 8% 

Total respondents 203 
 

Not answered 5 
 

If no, please specify why:
There were six comments made.

Q30. How often do you use the recreation ground facilities?

 
No. % 

Daily 24 12% 

Weekly 25 12% 

Monthly 20 10% 

Occasionally 92 45% 

Never 43 21% 

Total respondents 204 
 

Not answered 4 
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Leisure & Tourism

82% felt that tourism was important for the village. 

As with much of Herefordshire, the financial contribution of tourists is a significant element of our 
community revenue and the preservation and running of many of our valued assets relies upon 
this income stream.

Without tourists many of our facilities and services would suffer and be less sustainable, indeed when there is a drop 
in visitor numbers revenue dips in parallel. The church, Community Shop, tearooms and public houses are particularly 
vulnerable without tourists.

It was felt that the parish could improve its appeal to tourists, in a subtle and low impact way that would help preserve 
our way of life as well.

Respondent stated that, in their opinion, visitors came specifically to Eardisland to experience:
Our riverside setting 92%
Our Historic Buildings 93%
The local landscape 88%
The peace and quiet 90%
Our proximity to other locations such as Ludlow, Leominster, Hay on Wye etc. was also highlighted as a tourist attraction.

It would seem sensible to celebrate these characteristics and aim to appeal to a sector of tourists who would appreciate 
and respect our ‘unique selling points’ (with a subtle endeavour to encourage visitors to spend money here.)
The aim should be to safeguard amenities that benefit the Eardisland Parish residents .

When considering how best to increase and fully maximise the advantages of tourism the challenge is to balance the 
impact of increased tourism against the benefits it brings. The Steering Committee have identified that there are some 
mutually attractive aspects of the parish that are important to both residents and visitors which may be worth promoting 
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Q50c. Would you help run the Adverse Weather Assistance/Emergency Coordination?

 
No. % 

Yes 11 6% 

No 113 60% 

Possibly 65 34% 

Total respondents 189 
 

Not answered 19 
 

Leisure and Tourism

Q51. Do you believe tourism is important to Eardisland Parish?

 
No. % 

Yes 167 82% 

No 16 8% 

Don't know 20 10% 

Total respondents 203 
 

Not answered 5 
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Q52. Do you think tourists come to Eardisland Parish to enjoy:

 

Yes No Don't know Total 
resp. 

Not ans. 
No. % No. % No. % 

Our river environs 184 92% 1 1% 14 7% 199 9 

Our historic buildings 187 93% 0 0% 14 7% 201 7 

The local landscape 175 88% 3 2% 20 10% 198 10 

The peace and quiet 179 90% 3 2% 16 8% 198 10 

The proximity to other attractions 83 44% 36 19% 70 37% 189 19 

Other (please specify):
There were four comments made.
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and enhancing – such as the footpaths, historic architecture, riverside setting and our general location (i.e. close to Leominster, Ludlow, 
Hay, etc.).

It is considered exceptionally important that the elements we all value as residents are protected and enhanced in order to preserve our 
own enjoyment of the parish.

Tourism, especially low impact ‘green’ tourism, is a significant element of the draft Core Strategy for Herefordshire and it seems 
appropriate for us to maximize this for our village – for the benefit of the village residents and its diversification/growth over the coming 
years.

Various lists of ‘enhancement’ suggestions and locations were provided for consideration in the questionnaire – with fee space left for 
other comments.

The following ideas were most popular:

Designated River Walks
Improved Black and White Village Trail
Designated cycle routes
More public seats and tables
Improved visitor facilities
Local heritage display/exhibition
Improved marketing of the parish
Landscape interpretation information
More varied/high quality overnight accommodation 
Tourism based industries and enterprise.

The geographical areas listed had a majority support for improvements were: 
The Recreation Ground, 
Our pavements, hedges and verges. 
NB The Ford/Hay Bridge and the Riverside areas were equally split between people wanting improvements and not.

It is imperative that we balance ‘sustainable tourism’ with parish life. Whatever is done should be small scale, innovative, attractive, low 
impact and high quality. 

We should aim to deliver tangible benefits for all, throughout the year, not just for visitors during the ‘tourist season’.

Tourism already supports many of our valued assets including the shop, church and businesses – but it could be increased/diversified 
to help support and create many more

OBJECTIVE: 
To reinforce our unique and special qualities with a view to encouraging and enhancing our status as a tourism destination – with the 
specific aim to help safeguard the parish assets, quality of life and increase tourist based revenue through low impact schemes.

ACTIONS:
Identify our tourist ‘attractions’ and unique aspects that appeal to visitors. Discuss how best to market these to take advantage of 
potential tourism benefits.

Discuss the tourism policies in the Core Strategy for rural areas and see how these can apply to our parish.

Speak to Hereford Tourist Board (Leominster and Hereford Council) to see what advice, funding and guidance is available.

Investigate the possibility of updating and promoting the Black and White Village Trail with other parishes and experts – to protect and 
celebrate our existing architecture and landscape. Ensure any new developments don’t compromise, compete or dilute this trail and 
where possible support/promote it.

Be conscious that our visual appeal is especially important for tourism and that every effort should be put into upgrading and protecting 
the aesthetic value of the parish and to ensure the visual character is not eroded further.

Investigate costs and implications of providing visitor facilities/toilets – or perhaps consider the costs and implications of using existing 
toilet facilities (e.g. village hall, pub, tea room) in a sharing option.

Communicate support for new tourism based ventures, including different types of overnight accommodation, improved walking and 
cycle facilities, tea rooms, landscape/visual enhancements, etc. 

Identify potential new benches/tables locations suitable for painting, drawing, resting, reading, picnics etc.

Identify possible new walks and cycle routes – consider the needs of cyclists and walkers to encourage them to stop and spend in 
Eardisland.

Produce new promotional parish leaflet with walking, features and ideas map – where to stay, what to do, what to buy etc. To encourage 
people to come to Eardisland and stay for longer and hopefully spend more money! We are competing with bigger villages, with more 

visitor attractions, so need to establish strong ‘selling points’ and possibly work with our neighbouring parishes such as Pembridge and 
Kingsland.

Utilise the village website more actively with regard to tourism – making sure the village leaflet directs traffic to the website specifically to 
promote our events/features and local attractions and events such as food festivals etc.

Results:
Costs have been sought for the new village leaflet – design work and production to be discussed with SC and PC - production for 2014

The idea of an enhanced B&W village trail has been informally discussed with Kingsland and Pembridge PC’s as well as with the 
management of ‘The Grange’ in Leominster – all positive feedback, but further parishes and experts need to be contacted.

New tearoom in the village center (in a historic listed building) granted planning approval with refurbishment underway – planned opening 
2014.

A new parish information board was erected close the village shop in autumn 2012. This replaced a similar board which was faded and 
carried outdated information.

Children and young people
The Young Peoples questionnaire delivered great results.

It was interesting to note that the young people attended more than 15 different educational establishments across the county with most 
travelling there by bus or car.

With regard to their favourite activities most said spending time with friends, watching TV, computer games, riding bikes and playing 
music and sport.

The questions asked what they most liked about living in Eardisland and the majority stated that the peace and quiet and scenery were 
important to them and the fact that it was safe and friendly.

Several valued the recreation ground and rivers for playing and swimming.

The questionnaire also asked for improvement ideas and the main theme coming from this was an improvement of the Recreation  
Ground especially for older children and teenagers.

Dog fouling, speeding and rubbish were also listed as issues needing attention.

OBJECTIVE: 
To provide an enjoyable, safe and inspirational environment for the children and young of the parish to meet, play, exercise and develop.

ACTION:
PC and SC to investigate how young people’s activity based projects could be incorporated in the RG master plan.

Costs to be sought for enlarging and improving the play area, with specific attention to older children and teenagers. This may require 
a new ‘play’ area, perhaps more integrated into the landscape (i.e. low impact) such as a natural play area with log seating, activity/trim 
trails, willow hideouts etc. perhaps.

Research other parish play parks and also children’s areas from commercial establishments, such as National Trust properties. 
Investigate costs and options.

Speak to stakeholders with relevance to Young People and how to access funding.

Encourage young people to participate in discussions at all stages.



38 39

CONCLUSION 
The CLP has been produced with the sole intention to enhance and protect what is special and important to the 
community of Eardisland. All of the suggestions, actions and objectives have been identified by detailed scrutiny of the 
questionnaire data – to reflect the views of the parishoners.

The CLP is also a living, vibrant document and over time the objectives may change and actions may be completed. New 
priorities may arise and new opportunities may be placed before us. A periodic review of the CLP will help establish what 
has been achieved and what obstacles are preventing progress. 

And just as the CLP is concerned with the protection and enhancement of the elements that we value, it is equally 
focused on minimizing and eradicating negative issues or problems. The Steering Committee hope that the CLP is a 
document that may help facilitate creative, innovative and practical ways to improve parish life for all who live here now 
and those who may live here in the future.

Conclusion 

The CLP has been produced with the sole intention 
to enhance and protect what is special and 
important to the community of Eardisland. All of 
the suggestions, actions and objectives have been 
identified by detailed scrutiny of the questionnaire 
data – to reflect the views of the parishoners.

The CLP is also a living, vibrant document and over 
time the objectives may change and actions may 
be completed. New priorities may arise and new 
opportunities may be placed before us. A periodic 
review of the CLP will help establish what has 
been achieved and what obstacles are preventing 
progress. 

Just as the CLP is concerned with the protection 
and enhancement of the elements that we value, 
it is equally focused on minimizing and eradicating 
negative issues or problems. The Steering 
Committee trust that the CLP is a document that will 
help facilitate creative, innovative and practical ways 
to improve parish life for all who live here now and 
those who may live here in the future.

The raw data utilised to shape this report is available  - please 
contact the Parish Council. The rolling action list and monitoring 
reports will be updated and made available on the parish website 
www.eardisland.org.uk when appropriate.  If you wish to help or 
contribute to any of the actions or task groups please contact the 
Parish Council who would be delighted to hear from you.
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